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BETWEEN:  

 
Bellerive Computer Consulting 

P.O.Box 80106-95605 Mkomani/Mombasa 

Kenya 

 

Herein after known as BCC 

 

AND  

 

éééééééééééééé. 

éééééééééééééé. 

éééééééééééééé. 
 

Herein after known as ñThe Customerò 

 

 

This Agreement records the terms and conditions on which BCC has agreed to provide services to The Customer.  The 

Agreement incorporates the details in the schedule attached and the terms and conditions which follow. 

 

 

 

Signed: _______________________________ Date: __________________ 

(Authorized Signatory) 

 

 

 _______________________________ for  and on behalf of the Customer 

(Print Name and Title) 

 

 

 

 

 

 

 

Signed:  ______________________________ Date: ____________________  

(Authorized Signatory) 

 

     

_____________________________ For and on behalf of Bellerive Computer Consulting 

(Print Name) 
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Bellerive Computer Consulting, Mombasa / Kenya 

 

Terms and Conditions 

 

1. Definitions 

 

The following shall apply unless the context otherwise requires: - 

 

Additional Charges: Calculated by the Company on a time and material basis at its then prevailing rates 

for providing Additional Services. 

 

Additional Services: Excepted Services, Preventative Maintenance and Mandatory Engineering Changes 
when provided. 

 

Commencement Date: The starting date for the provision of Maintenance Services as stated in the 

Schedule 

 

End User: Operating user of the Equipment (if not the Customer.) 

 

Equipment: Computing hardware listed in the Schedule 

 

Excepted Services: Referred to in Clause 6, which are not included within Maintenance services 

 
Maintenance Charges: The aggregate charge for the Maintenance Services calculated in accordance with 

Clause 3.1 and as listed in the Schedule. 

 

Maintenance Services: Provision of Remedial Maintenance (as defined in Clause 4.1). 

 

Mandatory Engineering Referred to in clause 5.2 and which are not included  

Changes: within Maintenance Services 

 

Place of Use: That part of the Site premises where the Equipment is installed and operated. 

 

Preventative Maintenance: Referred to in clause 5.1 and which are not included within Maintenance Services 

 
Site: Addresses listed in the Schedule. 
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2. Maintenance Services 

 

2.1 Subject to these Terms and Conditions, the BCC will provide the Customer with Maintenance Services for the 

Equipment. 

 

3. Maintenance Charges 
 

3.1 BCC may vary Maintenance Charges once in every successive period of 12 months upon giving at least 90 days 

prior written notice of the increase to the Customer. 

 

3.2 Maintenance Charges include travel (Mombasa only), accommodation and subsistence expenses of BCCôs 

employees (including cost of time spent travelling) incurred in the provision of Maintenance Services. 

 

3.3 Maintenance Charges do not include the cost of any Additional Services. 

 

3.4 Maintenance Charges and Additional Charges shall be payable by the Customer within 30 days of the date of an 

invoice (without deduction or set-off) as outlined in the Schedule. 

 
3.5 The Company may charge interest for late payment of invoices (as well after as before judgment) at 2.5% p.a above 

varying base rate from Bank of Scotland from the due date until payment. 

 

3.6 Maintenance charges will be invoiced annually in advance.  Additional charges will be invoiced as and when 

incurred. 

 

4. Remedial Maintenance 

 

4.1Upon receipt of a request from a Customer, the inspection testing and diagnosing (by attendance on Site or remotely) 

by BCC of any fault reported in an item of Equipment; and the carrying out by the Company of such repairs, 

replacement of parts (except consumable items), cleaning, lubrication or adjustment as BCC shall judge necessary to 
remedy the said fault. 

 

4.2 Remedial Maintenance will be provided upon request by the Customer between the hours of 09.00 and 17.00 

Monday through Friday (excluding Bank and other Public Holidays and the days between Christmas Day and New 

yearôs day). BCC will use its reasonable endeavours to respond to a request for Remedial Maintenance within the hours 

stated in the Schedule. 

 

4.3 BCC will use reasonable endeavors to maintain the Equipment in effective operating condition, however, where in 

the  BCCôs opinion any Equipment (or part) is no longer capable of economic maintenance due to excessive wear and 

tear or inability of the relevant manufacturer or its agents to provide technical support or spare parts or for any other 

reason, then BCC may issue a written notice advising the Customer that no further maintenance is feasible on such 
Equipment and that part of this agreement relating to such Equipment shall cease forthwith, such equipment shall be 

deemed deleted from the schedule and the Customer will be credited with the remaining pro-rata value of the relevant 

Maintenance Charges for the remaining time period to the end of the Contract. 

 

4.4 Remedial Maintenance shall not include inspecting, testing, diagnosing and remedying a fault within an Excepted 

Service. 

 

5. Additional Services 

 

5.1 Preventative Maintenance shall comprise: 

 

5.1.1 The routine inspection and testing (by attendance on Site or remotely) by the Company of each item of Equipment 
in accordance with BCCôs or the manufacturerôs recommendations  

 

5.1.2 And the carrying out by BCC of such repairs, replacement of parts, cleaning, lubrication or adjustment to each 

item of Equipment as BCC shall judge necessary as a result of said inspection and testing. 

 

5.2 Mandatory Engineering Changes (if provided) shall comprise the implementation of such mandatory alterations, 

adjustments, additions or modifications to the Equipment as BCC or the manufacturer shall from time to time prescribe. 

 




